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Individuals with no registered Sole Proprietorship and deregistered Sole

Proprietorship

As part of work done by the ministry to establish an effective and efficient mechanism of expatriate workers
management in the Maldives, MED has been updating and harmonizing the data related to expatriate
workers, which includes data of employers. In this process it has been identified that, permits were issued
to some individual employers for the purpose of commercial works without the necessary business
registrations.

With reference to chapter 4, clause 11b and annex 1, clause 4a (2) of the Regulation on Expatriate
Employment, a valid business registration is required for individuals who employee expatriate workers for
the purpose commercial works. As per the Business Registration Act [18/2014] individuals who do

commercial works need to register their business as a Sole Proprietorship.

Please be informed that you are required to have a registered Sole Proprietorship to maintain permits issued
for commercial works. Therefore, please register a Sole Proprietorship before 15" November 2022. Failure

to register will result in the suspension of services provided within the Xpat system.

Application for sole proprietorship registration can be submitted via online business portal (

https://business.egov.mv/). However, An Efaas account is required to gain access to the online business

portal.

As of now, Individual and Sole Proprietorship data are not displayed separately within the Xpat System.
However, this issue will be addressed within the system with the upcoming updates to the xpat online
system. If any permits were issued to you under domestic category, with this change, the domestic and

commercial permits will be displayed to you separately.

Additionally, if you have appointed representatives to manage permits in Xpat system, any existing active
relations to your individual account will be carried to your Sole Proprietorship. If any changes are necessary
(such as the removal or addition of a new relation), please email a letter stating the required change along

with the specifics to xpat@1500help.mv

You may check the details of permits (quota, work permit etc.) issued from the Xpat system:

https://xpat.egov.mv/

If you have any difficulties accessing your account, please find below our contacts!

DISCLAIMER!
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If you are unaware of or want to report an issue regarding the permits (quota, work permit etc), please

contact us!

If you require further assistance, please contact our call center.
Contact us at:

Call Center Contact Number: 1500

Email: xpat@1500help.mv

For Business Services Related Queries

Email: business@1500help.mv

Service Center Location: 1500Help, Hulhumale’ Ferry Terminal, Ground Floor, Boduthakurufaanu Magu

Ministry of Economic Development
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Individuals with expired Sole Proprietorship

As part of works done by the ministry to establish an effective and efficient mechanism of expatriate
workers management in the Maldives, MED has been updating and harmonizing the data related to
expatriate workers, which includes data of employers. In this process we have identified that, permits were
issued to some individual employers for the purpose of commercial works without the necessary business

registrations.

With reference to chapter 4, clause 11b and annex 1, clause 4a (2) of the Regulation on Expatriate
Employment a valid business registration is required for individuals who employee expatriate workers for
the purpose commercial works. As per the Business Registration Act [18/2014] individuals who do
commercial works need to register their business as a Sole Proprietorship.

Hence, please be informed that you are required to have a valid Sole Proprietorship to maintain permits
issued for commercial works. Therefore, please renew your Sole Proprietorship before 15" November 2022.
Failure to renew your Sole Proprietorship will result in the suspension of services provided within the Xpat

system.

Application for sole proprietorship renewal can be submitted via online business portal (

https://business.egov.mv/). However, An Efaas account is required to gain access to the online business

portal.

As of now, Individual and Sole Proprietorship data are not displayed separately within the Xpat System.
However, this issue will be addressed within the system with the upcoming updates to the Xpat online
system. If any permits were issued to you under domestic category, with this change, the domestic and

commercial permits will be displayed to you separately

Additionally, if you have appointed representatives to manage permits in Xpat system, any existing active
relations to your individual account will be carried to your Sole Proprietorship. If any changes are necessary
(such as the removal or addition of a new relation), please email a letter stating the required change along
with the specifics to xpat@1500help.mv

You may check the details of permits (quota, work permit etc.) issued from the Xpat system:

https://xpat.eqgov.mv/

If you have any difficulties accessing your account, please find below our contacts!
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If you have already extended the validity of your Sole Proprietorship no suspensions within the Xpat system
will be applied.

DISCLAIMER!

If you are unaware of or want to report an issue regarding the permits (quota, work permit etc), please

contact us!

If you require further assistance, please contact our call center.
Contact us at:

Call Center Contact Number: 1500

Email: xpat@1500help.mv

For Business Services Related Queries

Email: business@1500help.mv

Service Center Location: 1500Help, Hulhumale’ Ferry Terminal, Ground Floor, Boduthakurufaanu Magu
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Individuals with a registered valid Sole Proprietorship

As part of works done by the ministry to establish an effective and efficient mechanism of expatriate
workers management in the Maldives, MED has been updating and harmonizing the data related to
expatriate workers, which includes data of employers.

As of now, Individual and Sole Proprietorship data are not displayed separately within the Xpat System.
However, this issue will be addressed within the system with the upcoming updates to the xpat online
system. If any permits were issued to you under domestic category, with this change, the domestic and

commercial permits will be displayed to you separately.

Additionally, if you have appointed representatives to manage permits in Xpat system, any existing active
relations to your individual account will be carried to your Sole Proprietorship. If any changes are necessary
(such as the removal or addition of a new relation), please email a letter stating the required change along
with the specifics to xpat@1500help.mv

You may check the details of permits (quota, work permit etc.) issued from the Xpat system:

https://xpat.egov.mv/

If you have any difficulties accessing your account, please find below our contacts!

DISCLAIMER!

If you are unaware of or want to report an issue regarding the permits (quota, work permit etc), please

contact us!

If you require further assistance, please contact our call center.
Contact us at:

Call Center Contact Number: 1500

Email: xpat@1500help.mv

For Business Services Related Queries

Email: business@1500help.mv

Service Center Location: 1500Help, Hulhumale’ Ferry Terminal, Ground Floor, Boduthakurufaanu Magu

Ministry of Economic Development
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